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GROUP VISITS TO FORD & ETAL 
 
Ford & Etal is a fabulous destination for groups, with a wide variety of options to choose from.  
Whether stopping for lunch at one of our traditional tearooms or pubs and enjoying the 
beautiful villages and countryside or spending the day here, there’s something to suit every age 
and interest – whatever the weather!  We aim to make your booking process and visit as simple 
as possible by offering: 
 

 Generous discounts on admission prices. 

 A one-stop booking office, no matter how many venues you visit. 

 Help with itinerary planning – tailor made to suit your group.  

 Free ‘pre-visit’ for group travel organisers. 

 Free coach Parking. 

 Free admission for driver/guide. 

 Guided tour/talk at Cornmill, Hall and Heavy Horse Centre. 

 Guided tours and talks around estate (optional). 
   
 

2017 Group Admission Rates 
 

There are 5 admission charging venues at Ford & Etal.  Rates are discounted for pre-booked 
groups of 11+ people and the individual attraction prices are listed below, with a total price per 
trip given on the attached sample itineraries. 

 
Lady Waterford Hall  20% off standard concessionary rate                   £2.20 pp 
Open 10am-4pm in main season; March 11am-3pm; October 10am-3pm; outwith these times by 
appointment - admission rate may vary 
 
Heatherslaw Cornmill  20% off standard concessionary rate                     £2.60 pp 
 Open 10am-5pm in main season; March 11am-3pm; October 11am-4pm; outwith these times by 
appointment -admission rate may vary 
 
Hay Farm Heavy Horse Centre  admission by donation- liaise with centre                    by donation
                  
   
Heatherslaw Railway  single only available to pre-booked groups           single £3.50 pp  
                                        25% off standard concessionary rate       return £4.50 pp 
Trains run on the hour from 11am-3pm    

  
Etal Castle (English Heritage Site) 15% discount on normal admission prices   adult £4.17 pp 

                                                                                   conc £3.74 pp 
                                       child £2.47 pp 
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ADDITIONAL INFORMATION FOR GROUP ORGANISERS 
 

The last admission time to Lady Waterford Hall and Heatherslaw Cornmill is 30 minutes 
before closing.  An introductory talk and/or tour is offered at both venues. There is a 
guiding service available for the estate (subject to availability) – please contact us for 
information. 

 
Lady Waterford Hall is wheelchair/fully disabled accessible; Heatherslaw Cornmill is not 
(although the Visitor Centre opposite is fully accessible and in there anyone unable to get 
into the Mill can view a DVD about the Cornmill and another about the Estate as a whole, 
and refreshments from the Tearoom can be served here). 

 
Etal Castle is an English Heritage site and therefore anyone who is an EH member 
receives free admission. To be eligible for group discount there must be at least 11 paying 
group members. 
 
Heatherslaw Railway runs strictly to timetable; arrival times at all other venues are 
flexible (within normal opening hours).  There is wheelchair access on the train – please 
notify requirements at time of booking. 
 

Hay Farm Heavy Horse Centre is wheelchair/disabled accessible. 
 

There is a gift shop on site at Heatherslaw and various shops/craft outlets in Ford and at 
Etal. 
 

There are tearooms in Ford, Etal and Heatherslaw. Depending on size of group they may 
be split at Heatherslaw Cornmill between the Tearoom and the Cornmill.  In Milfield 
(A697 approaching Ford & Etal Estates) there is a café and a pub; there is also a pub at 
Crookham.  Refreshments can also be served in Lady Waterford Hall if booked as part of 
the group package. 

 

Coach parking is free – directly outside Lady Waterford Hall; in the car park adjacent to 
Etal Castle; outside the Railway at Heatherslaw (with a walk of about 200 yards to 
Heatherslaw Mill); beside Hay Farm Horse Centre. 

 

Heatherslaw and Etal are connected by the railway line; between Ford and Heatherslaw 
it’s a 5 minute drive, or a 45-70 minute walk (depending on speed of walking) through 
fields.  The walk from Heatherslaw to Etal is about one mile and for part of the way 
follows the cycle path which runs parallel to the road, with the remainder on a pavement 
on the side of the road. 
 

Payment for all venues can be made as a single payment by cheque or cash either on the 
day or by invoice before or after (voucher required) the visit. 
 
For more information, itinerary planning or bookings for all venues please contact Elspeth 
Gilliland, tourism@ford-and-etal.co.uk, tel 01890 820338. 
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